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Trauma-Informed Nonviolent
Parenting FAQs

How long does it take to complete the online parenting course?
The course has approximately 20 hours of material. Since this is a self-

guided course, you have the flexibility to go at your own pace.

How long do | have to complete this course?
You have 90 days to complete the course from the moment you register

What if | need more time?
If you need extra time, please contact training@echotraining.org

| have been ordered to meet a certain number of hours/classes. Do your
classes qualify?

The online course is the equivalent of our in-person 10-week, 2 hour per class
parenting series (20 hours) and can meet your requirements.

How can | show DCFS/court/other proof that | have registered in your
parenting class?

Once you have paid online, you will receive an email giving you access to the
course which can be used as proof that you have registered.

Will | be receiving a certificate of completion?

Yes, a Certificate of Completion will be automatically generated once you
pass the course. At the end of each class, you’ll be prompted to answer a few
guestions before moving on to the next class. Once you have correctly
answered the last quiz, the system will generate your certificate.

Can | present your certificate in court or to DCFS?
Yes, our certificates can be presented in court and to DCFS.



